HOUSE POLICY

It is the commitment of The Sunny to ensure that all members are served in a friendly,

professional and responsible manner at all times. The Sunny will provide a safe and friendly
atmosphere for community members to meet and socialise in a responsible environment. This
environment will be enacted and communicated to patrons and team members via the
following ten accountabilities. A complete version of the Risk Assessed Management Plan
(RAMP) is available from a Shift Manager.

1. Responsible Service of Alcohol
The Sunny constantly reinforce RSA principles
in everyday trade.

2. Minors

¢ Minors will not be served alcohol.

e Minors must vacate The Sunny by 10.00pm
on any day.

¢ Minors may remain within the confines
of a function area and under the care of a
responsible adult, until the completion of
a function.

3. Unduly Intoxicated & Disorderly
Patrons
Unduly intoxicated patrons will not be served.

4. Security
All Security are trained in RSA as per Liquor
Licensing requirements.

5. Staff Training
All Employees are trained in RSA as per Liquor
Licensing requirements.

6. Promotions
The Sunny does not offer free alcohol.

7. Responsible Hospitality Practices
We will serve half measures of spirits if

requested, but we will not serve double

measures.

8. Noise and Amenity
We respect our neighbours and ask you to
respect them too.

9. Consultation with the Community and
Key Stakeholders

Management regularly attend local licensee
forums and meetings.

10. Compliance with Laws

We comply with all mandatory laws, including
Liquor Act 1992 and the Vicious Lawless
Association Disestablishment Act 2013.
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